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Be in the KNOW! 
Happy February IntelyPros and welcome to our NEW and EXCITING monthly 
Newsletter! You will find many helpful tidbits of wisdom in each edition, 
including upcoming promotions, frequent questions, and a special highlight 
to keep you coming back for more! All current and past newsletters are 
available on our website. Click here to view them. 

We want YOU, the lifeforce of this company, to have all the right tools to be 
successful. We value your hard work and dedication, so it is key for you to 
know the latest and greatest! Each month will have a new theme on things 
that pertain to you and your role as an IntelyPro.  

Many “Thanks” to the IntelyPros of the Month 
We appreciate all you do, not only for us, but for the residents you care for each day! 
As a “Thank You” from us, each month we will be nominating YOU, to be recognized 
for upholding our values.  

IntelyPro Success Managers (ISM) will be choosing IntelyPros in the areas we serve 
who exemplify what an IntelyPro of the Month exudes. We will be looking at such 
things as engagement with IntelyCare, ratings & feedback by facilities, number of 
shifts you complete, and how punctual you are. These are also things that improve 
your IntelyLevels. 

Without further ado, we would like to congratulate our FIRST group of IntelyPros of 
the Month! They will receive IntelyCare branded scrubs. Click here to see the full list. 

UPCOMING FEATURES 
Here are a few things you'll see 
in upcoming newsletters: 

 IntelyPro Milestones
 IntelyPros of the Month
 Word UP!

o Wills' Wisdom
o Kim's Corner
o Steph Speaks
o Eveline's Enlightenment

 Helpful Tips & Hints

And much MORE! 

IntelyPro Success Managers (ISM)
This month, we would like to introduce your latest and greatest tool 
that is now available, the IntelyPro Success Manager (ISM). You can 
expect there will be personalized interaction & engagement 
specifically designed for you! 

ISMs will be engaging you at all the key milestones in your IntelyCare 
journey. Examples of those milestones would be 1st time you accept a 
shift, 1st time you complete a shift, 5th time you complete a shift, etc. 
But that’s not it, they’ll always a presence. They are your go-to and 
are here to cheer you on, whether it be leveling up to earn those 
bonuses and rewards, or to be there as an ear to listen. 

We can help find you the best fits and maintain that great relationship 
with facilities you love. We want to make you happy by seeing the 
value in being able to choose the right places for you while lining your 
pocket! Turn the page to meet the ISMs… 

https://www.intelycare.com/for-nursing-professionals/newsletter/#feb2021
https://www.intelycare.com/for-nursing-professionals/newsletter/


 
 

Meet the ISMs 

 
Kimberly 

Kress 

Hi, my name is Kim Kress, and I am the IntelyPro Success Manager for PA and NJ. I reside in the 
Pittsburgh, PA area with my seven y/o son and husband. Prior to joining this amazing team, I was 
a full-time Physical Therapist for the last 11 years, with 9 ½ of them spent in long-term care. I 
really enjoyed working with the older population and made some great memories! 

For fun I love to get together with friends and family, as well as get out and explore the 
outdoors. I enjoy a great book or binge on a Netflix series when time permits (with a seven y/o 
boy that’s VERY rare!) or just relax on my deck when the weather is nice.  

I cannot wait to begin this adventure with you all and cheer you on in your success. I’m always an 
email, text, or phone call away! 

 
Eveline 
Vieira 

Hello, my name is Eveline Vieira, and I am the new Internal IntelyPro Success Manger for our 
developing markets. I am originally from Cape Verde and I currently live in Quincy, MA. 

Before joining the “A team” I was working as a nursing assistant at one of the hospitals in Boston 
and participating in a Cancer research. 

For fun, I enjoy getting together with the people I love, as well as trying out new activities and 
places (mostly restaurants). I love to read, and a good Netflix show is always a must! 

I am very excited to be a member of such an amazing team, and I’m only an email, text, or 
phone call away! Do not hesitate to contact me. 

 
Stephanie 
Pickering 

Hello IntelyPro’s! My name is Stephanie Pickering, and I am the IntelyPro Success Manager for 
Ohio and Northern Kentucky. I reside in the Cleveland area, where I raised my 20-year-old son 
who is now a Sophomore at DePaul University in downtown Chicago. Prior to this exciting 
opportunity, I spent the last 10 years acquiring experience in both the medical and staffing 
industries. 

I spend my free time enjoying the outdoors…hiking in our beautiful Metropark system, fishing, 
and anything to do with yard work! My friends and family are a huge support network for me, so 
any time spent with them is never taken for granted! 

A big shout out to all of you working on the front lines during these unprecedented times, thank 
you for all your hard work! It is truly appreciated! I look forward to working with you and being 
the champion, you need to achieve your own personal success! 

 
Will 

Clark 

Hi, my name is Will Clark, and I am the IntelyPro Success Manager for New England. I live in 
Boston, MA and I have a 6-year-old son, a 4-year-old son and expecting a baby in March! Prior 
to joining IntelyCare, I was a Call Center Representative at a bank for 2 years and Youth Marine 
Life Educator for 7 years. It was through these positions that I realized my calling was to help 
people, teach people and a be a small part of their amazing success story. 

For fun I love to go out/hang out with friends and family, billiards, and basketball. I love doing 
things with my boys such as playing board games, video games and outdoor/indoor activities. 
When I have a free moment with my Wife I also love to watch For Life, Snowpiercer, and Married 
at First Sight. 

I have been with IntelyCare for about a year and a half now and I am very excited to be a part of 
the company, but even more excited about my new role and journey as an ISM. I am always an 
email, text, or phone call away! 

 


